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Карандаш


1. O0mue moJ10xkeHUs

1.1. Hacrosmee IlomoskeHune pernaMeHTHpPYET JEATENbHOCTh W ONpeelser
MOJIHOMOYMSI OTBETCTBEHHOI'O JIMIIa 3a OpraHu3aluio pabdoThl MO OKa3aHWIO IUIATHBIX
oOpa3oBaTenbHBIX ycayr B ['ocymapcTBEHHOM OO/DKETHOM JIOIIKOJIBHOM 00pa30BaTeIbHOM
yupexaeHuu aetckuii cag Ned7 MockoBckoro paiiona Cankr-IletepOypra.

1.2. OtBercTBEHHOE IMIIO 3a OpraHU3alUI0 pabOThl 1O OKAa3aHWIO IJIATHBIX
00pa3oBaTeNbHbIX YCIyT Ha3HAYAeTCs IPUKA30M PYKOBOIUTEINS.

1.3. OrtBercTBEHHOE IMIIO 3a OpraHU3alMI0 pabOThl MO OKAa3aHHWIO IJIATHBIX
oOpazoBatenbhbix ycnyr B JIOY mnomuuHsieTcs Mo JaHHBIM BOIPOCaM  HEMOCPEICTBEHHO
pykosoguteinto JJOY.

1.4. OtBeTcTBEHHOMY JIMIly IO OKa3aHUIO IUJIATHBIX OOpPa30BaTEIbHBIX YCIYT
MOTYMHSIOTCS TI0 BOTIPOCAM OKAa3aHUs TUIATHBIX 00Pa30BaTeIbHBIX YCIYT 3aBEAYIONINE IETCKUMU
KOpIlycaMd M CHEIHMaJUCThl, 3aJeiICTBOBAHHbIE B OpraHM3allii WM B HEMNOCPEACTBEHHOM
OKa3aHMHU TUTaTHBIX 00Pa30BaTEIbHBIX YCIIYT.

1.5. OrtBercTBEHHOE MO 3a OpraHu3aluio padoThl MO OKa3aHWI0 IUIATHBIX
00pa30BaTeNbHbIX YCIYT PYKOBOJACTBYETCS B CBOEH JESTEIbHOCTH:

- @enepanbubiM 3aKk0oHOM 0T 29 nekadps 2012 roma Ne 273-03 «OO6 obpa3oBaHUU B
Poccwuiickoit denepanum» ¢ nsmenenusmu ot 28 despamns 2025 rona;

- 3akoHOM P® ot 07.02.1992 r. Ne 2300-1 «O 3ammuTe mnpaB noTpeOUTENCH»;

- 'paxxnanckum Kogexkcom PO;

- IlpaBumamu oOka3aHHMsl IUIATHBIX OOPa30BATENIbHBIX YCIYT, YTBEPKICHHBIMU
[Tocranonennem [paButenberBa PO ot 15.09.2020 r. Ne 1441;

- Yerasom I'BOY;

- HacTosmuM Ilonoxxenuem;

- JIOKaJbHBIMH HOPMAaTUBHBIMH aKTaMHd IO BOMNpPOCAaM OKa3aHUSA  IUIATHBIX
00pa30BaTeNbHbIX YCIYT;

- UHBIMU HOPMATUBHBIMU JOKYMEHTaMH.

2. O0513aHHOCTH JINLA, OTBETCTBEHHOI0 32 OPraHU3ALMIO PA0OTHI 0 0KA3AHUIO
IUIATHBIX 00Pa30BaTeIbHBIX YCIYT

2.1. OTBeTCTBEHHOE JIMIIO 3a OpraHW3aIMi0 pPadOTHl MO OKAa3aHWIO IUIATHBIX
00pa3oBaTeNnbHbIX YCIYT 0053aHO:
2.1.1. 3narh TpebOBaHUS POCCUUCKOTO 3aKOHOIATEILCTBA U JPYTHX HOPMATUBHBIX JOKYMEHTOB,
pEerIaMeHTHPYIOMIUX paboTy MO MPEIOCTABICHUIO TIATHBIX 00pa30BaTENbHBIX YCIIYT.
2.1.2. OpraamszoBath pabory B/IOY mo oOKka3aHHWIO IUIAaTHBIX 0OO0pa30BAaTENbHBIX YCIYyTr B
COOTBETCTBUU C YCTAaHOBIEHHBIMU TPEOOBAaHUSIMHU.
2.1.3. OpranuzoBath pabotry B JIOY mo 3akit0ueHHI0 JTOTOBOPOB Ha OKa3aHUE IUIATHBIX
00pa30BaTeNbHBIX YCIYT U MX BHITIOJTHCHUIO B COOTBETCTBHH C YCTAaHOBJIICHHBIMH TPEOOBAHUSIMHU.
2.1.4. Opranuzosats paboty B JJOY no nadopMupoBaHHio 3aKa3zymKa:
- 0 TOpPSJIKE W YCIOBHSX OKAa3aHWs IUIATHBIX O0Opa3oBaTENbHBIX YCIYT B COOTBETCTBHH C
TpeOOBaHUSIMHU, YCTAHOBJICHHBIMU 3aKOHOJATENLCTBOM, MPHUHSTHIMH B COOTBETCTBHUU C HHUM
HOPMAaTUBHBIMH JJOKyMEHTaMH, JIOKATbHBIMA HOPMATHBHBIMU aKTaMU;
- mpaBax M OOS3aHHOCTAX 3aKa3uhka H O0O0ydYaromierocs TMpU TOJYyYEHUH TUIATHBIX
00pa30BaTeNbHbIX YCIYT;
- 0 mpaBax, OOS3aHHOCTSX M OTBETCTBEHHOCTH IEJarormueckux paOOTHUKOB MPHU OKA3aHUU
TUTATHBIX 00Pa30BaTENbHBIX YCIIYT;
-0 JIOY u 006 ocymecTBiIsIeMOi UM JIeATETHbHOCTH.
2.1.5. Oprann3oBarh paboTy MO COOJIFOICHUIO TIPAB 3aKa34yMKa M OOYJArOIIErocs TP OKa3aHUU
TUTATHBIX 00pa30BaTENbHBIX YCIYT.
2.1.6. OpranuzoBath pabdOTy TIO CBOEBPEMEHHOMY U OIIEPAaTHBHOMY [OBEICHHIO JO
MeAarorndeckux paboOTHUKOB, OKA3bIBAIOIINX TUIATHBIE 00pa3oBaTeNbHBIE YCIYTH, JOKAIBHBIX
HOPMATUBHBIX aKTOB W WHBIX HOPMATHBHBIX aKTOB, PETJIAMEHTHPYIOIIMX OKAa3aHHE IUIATHBIX
00pa3oBaTeNbHBIX yCIYT.



2.1.7. OpranuzoBaTh W OOECIEYUTH KOHTPOJIL COONIOACHHUS B 3JaHHMIX NEAarorudecKuMu
pabotHukamu JIOY, oOKa3bIBalOUIMMHU IUIAaTHBIE OOpa3oBaTelIbHBIC YCIYTH, YCTaHOBIICHHBIX
TpeboBaHull B chepe okazaHMs IIIATHBIX 00pa30BaATENbHBIX YCIYT.
2.1.8. OpranmuszoBarh paccMOTpeHHE M pa3dop B ycraHoBieHHOM B JIOY mopsike ciydaeB
BBISIBJICHHMSI 3aKa3YMKOM HEJOCTaTKOB M (MJIM) CYIIECTBEHHBIX HEJOCTaTKOB IUIATHBIX
00pa3oBaTeNbHBIX YCIyT. |'0TOBUTH mpenioxkenus pykoBogutento JOVY st npuHATHS Mep 1O
pe3yJbTaTaM pacCMOTpPEHHs U pa30opa.
2.1.9. [Ipunumath HEOOXOAUMBIE MEPHI:
- 0 YCTPaHEHHIO HESABJICHHBIX HEJOCTAaTKOB M (MJIM) CYIIECTBEHHBIX HEJOCTAaTKOB IUIATHBIX
00pa30BaTeNbHbIX YCIYT;
- TI0 NPEIOTBPAILEHUIO MOSIBIECHUS HEAOCTATKOB U (UJIM) CYILIECTBEHHBIX HEJOCTATKOB IIATHBIX
00pa30BaTeNbHBIX YCIYT IPU UX OKa3aHUU.
2.1.10. OpranuzoBarb paboOTy W 00eCHEUYUTh HEOOXOAMMBIM KOHTPOJb IO COOJIOJCHUIO
NEeIarorHyecKuMu  paOOTHUKaMM, OKa3bIBAIOIIMMHU IJIaTHBIE OOpa3oBaTelbHBIE YCIYTH,
HaJIaraéMbIX OIPaHMUYCHUH TP OCYILECTBIEHUN UMU NPO(PECCUOHANTBHOMN NeSITEIbHOCTH.
2.1.11. Ilpennarats pykxoBoautento JJOY paspabaTeiBaTh M B Ipeleiax CBOSH KOMIIETCHIIUU
peaan30BbIBATh MEPOIPHSTHS, HAIpaBICHHbIE HA COBEPILIEHCTBOBAHUE OpraHU3aLUM U
MOBBIIIIEHNE KaYeCTBA OKA3bIBAEMBIX IJIATHBIX 00Pa30BaTEIbHBIX YCIYT.
2.1.12. O6ecnieunBaTth:
- AaHAJIM3 COOTBETCTBYIOMIETO PHIHKA 00Pa30BaTEIbHBIX YCIIYT;
- B3aMMOJCHCTBUE YYAaCTHUKOB OOpa30BaTENbHBIX OTHOLICHUH MpHU OKa3aHUM IUIATHBIX
00pa30BaTeNbHbIX YCIYT;
- OILIGHKY CTENEHU JOCTUXKEHHUS 3alUIaHUPOBAHHOIO pe3yibTaTa IPU OKa3aHUU IUIATHBIX
00pa30BaTeNbHbIX YCIYT;
- OLICHKY COOJIIOJIeHHs IIpaB 00yUaroIIUXCsl, @ TAKKE UX POAUTENEH (3aKOHHBIX MpeICTaBUTENeH )
IpY OKa3aHMU TUIATHBIX 00pa30BaTEIbHBIX YCIIYT;
- aHaNU3 pe3ynbTaToB AesarenbHocTH JJOY 1o oka3zaHMIO MIaTHBIX 00pa30BaTEIbHbBIX YCIYT;
- OpraHu3alii0 TOJYYEHHUS JIOCTOBEpHOW HMH(POPMALUU O TMPEIOCTABICHUN TUIATHBIX
00pa30BaTeNbHBIX YCIYT U €€ aHaJIN3;
- ONpejAelieHHEe  COOTBETCTBUS  OKa3bIBa€MBIX  IUIATHBIX  O00pa30BaTENbHBIX  YCIYT
o0pa3oBaTeNbHBIM CTaHapTaM, IpOrpaMMam;
- aHaJ M3 KayecTBa HMCIONB3yeMbIX pecypcoB JIOY (kampoBbIX, MaTepHaTbHO-TEXHHUYECKHUX,
UHBIX) B IPOLIeCCEe OKA3aHUs IIATHBIX 00pa30BaTEeIbHBIX YCIYT;
- W3ydYeHHWe M 00ecredeHue YAOBJICTBOPEHHOCTH MOTPEOUTENeH IUIaTHBIX 00pa3oBaTEIbHBIX
YCIYT UX Ka4eCTBOM;
- BeJICHHE YYETHO-OTYETHOM JIOKYMEHTAIIMHY 0 OKa3aHHUIO IJIATHBIX 00pa30BaTEeNbHBIX YCIYT 110
YTBEP>KJIACHHBIM (popMawm;
- OmIpejAelieHHe TMOTPEOHOCTEW TMenarornueckux padoTHUKOB. (OKa3pIBAIONIUX TUIATHBIC
o0Opa3oBaTeNbHbIE YCIYTH, B IOMOJIHUTENIBHBIX MPO()ECCHOHAIBHBIX 3HAHUSAX;
- OpraHU3aII0 HEOOXOIMMOM MOATOTOBKH 110 BOIPOCAM OKa3aHMS TUIATHBIX 00pa3oBaTEIbHBIX
YCIIYT JUIsl COOTBETCTBYIOMUX paboTHHKOB [0V
- pa3pabOTKy M BHEIpPEHHWE MOTHBALMOHHBIX MEXaHW3MOB MOBBIIICHUS MPOPECCHOHATHLHON
OTBETCTBEHHOCTH IMEAAarornyeckux paOOTHUKOB, OKAa3bIBAIOIIME IIIaTHbIE OOpa30BaTeNIbHBIE
YCITYTH.
2.1.13. Ilpunumarp ywactue B cocraBieHMH IaHa pabotsl JIOY (pasmena «IlnatHbie
o0Opa3oBaTelibHbIE YCIYTW») 0 00beMaM, CTPYKTYpe U Ka4eCTBY OKa3bIBAEMBIX YCIYT;
2.1.14. TlpuHuMaTh ydacTHe B OmIpeleNeHHH IeH (TapudoB) Ha IIaTHble 00pa30BaTENIbHBIC
YCITYTH.
2.1.15. T'oroBuTth otuetsl JJOY mo mpenocTaBieHuIoO MIATHBIX 00pa30BaTENbHBIX YCIYT.

3. IlpaBa Juna, OTBETCTBEHHOTI'0 32 OPraHU3AIMI0 PA0OTHI 0 OKA3AHUIO MJIATHBIX

oOpazoBarenbHbIx yeayr JOY.



3.1.0TBETCTBEHHOE JIMIIO 32 OpraHU3aIUi0 PabOTHI MO OKA3aHUIO IJIATHBIX 00pa30BaTEIbHBIX
yciayr B JIOY umeer npaso:
3.1.1. BHocuTh npennoxxenusi pykopoautento JJOY o mpoBeneHHH MEpPONPUITHA W MPUHATHH
Mep 1O COBEPIICHCTBOBAHUIO OPTaHMU3AINH MPEAOCTABICHHSI TUIATHBIX 00pa30BaTeNbHBIX YCIIYT,
MOBBILIICHUIO UX KaYeCTBa.
3.1.2. Baocuts mpemioxenuss pykopogurenmo JIOY, cneumanucty oTnena  Kaapos,
3aJIeiCTBOBAHHBIX B OKa3aHUHU IIJIATHBIX 00pa30BaTEIbHBIX YCIYyT
3.1.3. I[IpeacraBnsaTh npeasiokenus pykopoautento JJOY o MmaTepruanbHOM CTUMYTHPOBAHUH WITH
HAJIOXEHUH TUCIUIUIMHAPHOTO B3bICKaHUA HA cOTpyAHUKOB JJOY 3a1eiicTBOBaHHBIX B OKa3aHUU
MJIATHBIX 00pa30BaTENIbHBIX YCIYT.
4. BzaumojeiicTBUe JINIA, OTBETCTBEHHOI'0 32 OPraHU3AIUI0 PA0OTHI 10 OKA3AHUIO
IUIATHBIX 00pa3oBaTeabHbIX yeayr B JJOY

OTBeTCTBEHHOE JIMLIO 32 OPraHU3aIHI0 pabOThI IO OKa3aHUIO IIATHBIX 00pa30BaTEIbHBIX
YCIIYT:

4.1. OGecrieunBaeT HEOOXOAMMYIO KOOPJMHAIMIO M B3aMMOJICHCTBHE DPAOOTHUKOB M
nomemnieHuit JIOY, oka3pIBaOIIUX TIATHBIE 00pa30BaTEIIbHBIC YCIIYTH.

4.2. OOecneunBaeT B3aUMOJEHCTBHUE IO  BOMpPOCAM  MPEAOCTABICHUS  ILIATHBIX
00pa3oBaTeNbHBIX YCIYT ¢ YUpeAuTeNsIMU, HaJ30PHBIMU OpraHaMH, 3aKa3uhKaMu, a TakkKe C
WHBIMU OpraHaMH U OpraHU3aIUSIMHU.

4.3. W3yuaer, aHanW3upyeT ¥ BHEIPSCT IEPEAOBOH OMBIT PabOTHl JONIKOJIBHBIX
00pa30oBaTeNbHbIX YYPEXKACHUN, a TaKKe HOBbIE OpPraHM3aI[MOHHBIE TEXHOJIIOTHMH B cdepe
MPEI0CTABIICHUS TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

5. 3aka0unTeIbHbIE MOJI0KEHHUS
5.1. OTBercTBEHHOE JUIO0 3a OpraHU3alUil0 pPadOTHl MO OKAa3aHUIO IUIATHBIX
oOpazoBatenbHbix ycayr B JIOY HeceT OTBETCTBEHHOCTh 32 BBHINOJIHEHHE HACTOSILETO
MOJIOKEHUSI, B COOTBETCTBUU C ACHCTBYIOUIUM 3aKOHOIATEIHLCTBOM.
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